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Policy Communications / Writing for National Security


This course, a requirement for all students pursuing the Master’s degree in Global Policy Studies, National Security Policy, or Public Affairs at the LBJ School, aims to develop the written and oral communication skills necessary for policy professionals by focusing on the various genres of writing and briefing that graduates may be called upon to produce. The class is built around weekly assignments that allow students to try their hand at specific types of policy documents and briefing styles, to which the instructor and the grader will offer substantial and personalized constructive criticism. 

We begin by exploring—and putting into practice—some fundamental principles of good writing: clarity, conciseness, persuasiveness, and audience awareness. These first few weeks also serve to inculcate good habits of peer review, in which students will be required to engage throughout the course. The class then turns to the challenges of communicating within organizations, drafting various types of internal documents about the same international subject, with the aims of informing, analyzing, and recommending policy. This section asks students to produce mock memos and briefings as used in government agencies. Finally, we confront the difficulties of advocacy: how can one effectively explain complex policy questions to the public, to the media, and to non-experts? Students pick their own non-governmental organization to represent, producing documents that frame problems, suggest solutions, and actively advocate for policy changes. 

There are no required books to purchase, all materials will be posted to Canvas. The reading load is fairly light, but students are expected to spend substantial amounts of time drafting, re-drafting, editing, re-editing, polishing, and re-polishing their assignments. Although we may touch upon some recurring grammar problems, this is not a remedial course. Its aim is to ensure that students understand and apply basic principles of policy-oriented composition and style. Some assignments need to be completed during class time, to mimic the time pressure frequently faced by policy professionals. 

Grading is based on the assignments students submit (80%), peer reviews (10%) and class participation (10%). There are nine graded assignments (all graded on a 10-point scale and carrying equal weight) and three rewrites in this course. Each rewrite gives students a chance at improving a previous assignment: we grade the rewrite and average the two grades. 

Class Format, Attendance, Readings, and Electronic Devices

The class meets in person, via a once-a-week seminar. Consistent with central UT policy, I will not make individual accommodations for students to attend the seminar virtually, as that would severely disrupt the educational experience for everyone. In order to safeguard the classroom space as a place where students can try out ideas and speak freely, I also do not allow recordings of the seminar: audio OR video. Anyone violating this policy is subject to serious disciplinary consequences by the LBJ School. 

Attendance is mandatory, and crucial to student success in the course. It is in class discussions and exercises that students apply the concepts of good communication to real-world scenarios. As per UT Austin policy, students must notify the instructor of any pending absence at least fourteen days prior to the date of observance of a religious holy day. If students must miss a class, an examination, a work assignment, or a project in order to observe a religious holy day, they will be given an opportunity to complete the missed work within a reasonable time after the absence. Students are each allowed one “freebie” absence. Any further unexcused absences reduce a student’s participation grade by 10%. 

All readings are available on Canvas. The reading load for this course is quite light—especially after the first few weeks of class. Nevertheless, students should budget plenty of time outside of the classroom to draft assignments and edit them multiple times before submission. Student success in the course depends on developing good habits of re-writing and rehearsing, and there is no substitute for doing so regularly. 

Since we will be doing many exercises, activities, and assignments in class, students should bring their laptop with them to every class session. I will treat students as adults, and not monitor how they use laptops during class, but I ask that students please not surf the web, read the news, check email, scan social media, or otherwise distract their peers during class sessions.

Peer Review, Academic Honesty, and Disabilities

I will not be able to review student work prior to submission. However, classmates are a great resource. All students should proofread their own papers carefully and be sure to turn in their own work. All student assignments will be peer reviewed by a classmate, but any additional sets of eyes on a paper can be tremendously helpful for finding rough or confusing passages and for catching errors. Given this level of scrutiny, submissions should be entirely error-free. Therefore, any assignment with more than 3 spelling or grammar mistakes per page may be returned and incur a one-day late penalty. 

The core values of The University of Texas at Austin are learning, discovery, freedom, leadership, individual opportunity, and responsibility. Each member of the university is expected to uphold these values through integrity, honesty, trust, fairness, and respect toward peers and community. I expect students to be familiar with the University’s policies on academic honesty and to abide by them. This includes rules prohibiting plagiarism, including any use of Artificial Intelligence tools on assignments (see further detail below). 

[bookmark: confidentiality]The university is committed to creating an accessible and inclusive learning environment consistent with university policy and federal and state law. Students experiencing any barriers to learning should notify me so I can work with them to ensure they have equal opportunity to participate fully in this course. Any student with a disability, or who thinks they may have a disability and need accommodations should contact Disability and Access, via its website. Students already registered with that office should deliver their Accommodation Letter to me as early as possible in the semester so we can discuss their accommodations and needs in this course.

Assignments, Grading, Late Penalties, and Participation

Students in this course will write or record a short assignment each week. All assignments must be submitted on the course Canvas site. The due dates and times are listed below. Drafts of all assignments are usually due by midnight on Sunday before class. Each student’s assigned peer reviewer then comments on their draft, providing them with feedback before midnight on Monday. Students can then continue to edit and polish their assignment before submitting it at the beginning of class on Wednesday. Students should upload written assignments in Microsoft Word format (.doc or .docx) so that we can use the “track changes” feature to comment on student work. We strive to return all assignments no later than four days after submission. 

Grading is based on the assignments students submit (80%), peer reviews (10%) and class participation (10%). There are nine graded assignments (all graded on a 10-point scale and carrying equal weight) and three rewrites in this course. Each rewrite gives students a chance at improving a previous assignment: we grade the rewrite and average the two grades. Final grades will be assigned based on the following scale: A: >94; A-: 90-93; B+: 87-89; B: 84-86; B-: 80-83; C+: 77-79; C: 74-76; C-: 70-73. [NOTE: according to Graduate School rules, a student muss earn at least a C—i.e. at least 74/100—in order to pass the course.] 

For meaningful peer reviews, assignments must be turned in on time. Drafts and assignments are penalized one full point (out of ten) for being late—and will not benefit from peer review if not submitted on time. Those turned in more than 24 hours after the deadline are marked down by two points, those over 48 hours by 3 points. Assignments that are more than three days late will not be accepted and receive a grade of zero. On two unannounced occasions, students will be graded on the quality of their peer review feedback.

Participation grades (evaluated on a ten-point scale) depend on both quantity and quality of participation, including the effort and goodwill students put into the exercises in class. As outlined above, students are each allowed one “freebie” absence. Any further unexcused absences reduce a student’s participation grade by 10%. 

[bookmark: _Hlk110521699][bookmark: _Hlk29045411]Course Outline

	Date
	Topic

	PART I: INTRODUCTION TO COMMUNICATING CLEARLY

	August 26
	Introduction: Writing and Communicating for Policy

	September 2
	Concision and Clarity

	September 9
	Presentations, PowerPoint, and Audience Awareness 

	September 16
	Common Pitfalls of Academic Writing

	September 23
	Writing under Pressure, Part 1: Job Search Writing Sample 

	PART II: COMMUNICATING WITHIN ORGANIZATIONS: MEMOS & BRIEFINGS

	September 30
	Writing to Inform (Example: Congressional Background Briefings)

	October 7
	Writing to Analyze (Example: Briefing Memos)

	October 14
	Writing to Recommend (Example: Decision Memos)

	October 21
	Writing under Pressure, Part 2: Summary Memo

	PART III: COMMUNICATING OUTSIDE OF ORGANIZATIONS: ADVOCACY

	October 28
	Framing Problems (Example: Op-Eds)

	November 4
	Offering Solutions (Example: Press Releases and Press Briefings)

	November 11
	Advocating for Policy Changes (Example: Congressional Testimony)

	November 18
	Parting Thoughts and Wrapping Up 

	November 25
	NO CLASS: THANSKGIVING BREAK

	December 2
	Final Exam: Communicating under Pressure, Part 3: Delivering Testimony



Office Hours, Guns, and Safety & Security on Campus

My office hours are Wednesday 1-3pm. Students can sign up for a slot here: https://signup.com/go/CBaWvju, and should indicate which modality they prefer to meet with me. I am able to meet in person, in my office (SRH 3.265, second floor, past the computer labs on the I-35 side of the building), or virtually, via Zoom (students can click this link when their time slot comes up: https://utexas.zoom.us/my/dr.lorincredei). My office is a gun-free zone. Students may not bring any concealed weapon to my office. 

According to state law, I cannot legally prohibit students from bringing a concealed weapon to class. The university’s policies on concealed carry are available here. Students, however, should note that this course includes no activities or intellectual exercises for which a firearm would be in any way beneficial. A classroom should be a safe space for intellectual exploration. Instead of packing heat, pack your brains. 

Occupants of buildings on The University of Texas at Austin campus are required to evacuate buildings when a fire alarm is activated. Alarm activation or announcement requires exiting and assembling outside. Students should familiarize themselves with all exit doors of each classroom and building they may occupy. Students should remember that the nearest exit door may not be the one they used when entering the building. Students requiring assistance in evacuation shall inform their instructor in writing during the first week of class. In the event of an evacuation, students are to follow the instruction of faculty or class instructors. No one should re-enter a building unless given instructions by the following: Austin Fire Department, The University of Texas at Austin Police Department, or Fire Prevention Services office. Information regarding emergency evacuation routes and emergency procedures can be found here. 

Mental Health and University Resources 

[bookmark: _Hlk92114694][bookmark: _Hlk109036380]Students needing immediate mental health support can call UT’s Counseling & Mental Health Center Monday-Friday 8am-5pm at 512-471-3515 or UT’s 24/7 Crisis Line at 512-471-2255. Students should note the contact information for the Behavior Concerns Advice Line (BCAL): 512-232-5050, and the Campus Safety & Wellness Resources website. The LBJ School also has a dedicated Counselor in Academic Residence—the position will be filled very soon. This person has an office on the first floor of the LBJ School building (SRH 3.118), and OSAA will provide an update once they have begun work. The CARE counsellor is a great resource for any student in need of short-term counseling, advice on seeking longer-term services, or just a sympathetic ear. They can also refer students to other mental health resources on campus, and in the broader Austin area. A list of university resources that may be helpful for students to navigate their courses and the university is available on this Canvas page.

Harassment Reporting Requirements

Senate Bill 212 (SB 212), which took effect January 1, 2020, is a Texas State Law that requires all employees (both faculty and staff) at a public or private post-secondary institution to promptly report any knowledge of any incidents of sexual assault, sexual harassment, dating violence, or stalking “committed by or against a person who was a student enrolled at or an employee of the institution at the time of the incident.” Please note that the instructor for this class is a mandatory reporter and must share with the Title IX office any information about sexual harassment/assault shared with me by a student whether in-person or as part of a journal or other class assignment. Note that a report to the Title IX office does not obligate a victim to take any action, but this type of information cannot be kept strictly confidential except when shared with designated confidential employees. A confidential employee is someone a student can go to and talk about a Title IX matter without triggering that employee to have to report the situation to have it automatically investigated. A list of confidential employees is available on the Title IX website.

Rules for Class Discussion

This course is taught as a seminar. We will spend a lot of time doing in-class assignments and using current events examples to practice various genres of communication. This will often involve controversial topics in global policy. While the focus will not be on the substance, some of these topics may be uncomfortable or even upsetting to students. To maintain an inclusive, welcoming, but rigorous classroom atmosphere, I will enforce the following three cardinal rules of discussion participation:
1. Commitment to civility: Students should remain civil toward each other. I will not allow students to raise their voice, talk over each other, or engage in personal attacks.
2. Commitment to evidence-based policy: Students should defend their arguments with evidence. I will challenge all arguments based solely on subjective feelings, conspiracy theories, or disreputable sources.
3. Commitment to the fundamental dignity of all persons: Students should respect the worth of all humans equally. The classroom is a safe place for exploring all manner of ideas, and students should feel free to advance arguments they may not agree with, or that may be unpopular. I will, however, not entertain any argument that questions the fundamental dignity of any person, whether based on their race, nationality, sex/gender/sexual orientation, or any other immutable characteristic.

Rules on the Use of “Artificial Intelligence” for Course Assignments

Generative “AI” tools, or large language models (like ChatGPT) do not actually think, or use intelligence. Rather, they predict the words and patterns that are statistically most likely to be used in a given context, based on data they have mined via the internet. In addition to reducing cognitive abilities and critical thinking, fabricating results, causing environmental damage, raising energy costs, exploiting labor, infringing on intellectual property rights, and perpetuating racism, sexism, and other biases, there are three specific problems with using such tools during your career at the LBJ School:
· First, your graduate education should help you prepare for a professional career in the policy world. If the tasks you work on can be (mostly) completed by generative “AI,” then these are likely to become rote, automated tasks within the next decade. You should use your time in graduate school precisely to hone the creative, analytical, and critical thinking skills that such software does not have, if you want to remain relevant for the job markets of the future.
· Second, the use of generative “AI” as a time-saving device for writing overemphasizes the output and devalues the process of writing and thinking. The point of this entire course is to improve your writing process: to hone your skills at drafting/reviewing/editing/polishing your writing. Furthermore, all the assignments ask you to imagine working in a real-life environment, crafting communication products meant for a specific audience—your analytical task is to figure out what this audience requires: what will be relevant and useful for this person, and how do you most efficiently get those points across. Using generative AI deprives you of the very purpose of writing as a means of thinking through this process.
· Third, there is a larger ethical problem with using generative AI as a major input to policy decisions in a democratic polity. Modern democratic governments are built on the assumption that elected leaders make policy decisions for which they can be held accountable—and even lower-level bureaucrats or officials are accountable to their superiors and the law. Outsourcing any part of policy decision-making to machines severs that chain of human responsibility for public affairs, at great peril.

For these reasons, generative “AI” tools may not be used in this course for brainstorming, drafting, research, writing, or any other part of your assignments. Doing so will be considered an instance of academic misconduct. Tools like Grammarly may be used to check your writing for grammar and spelling mistakes—though you must cite this (via a footnote specifying the product). Beware overusing these tools, however, as they can erase your individual voice and produce written work that sounds bland and unoriginal. 
Citation and Plagiarism Resources and Recommended Supplemental Readings 

Resources to help you with citations and to help you avoid plagiarism:
· Talitha May: “A Brief Guide to Avoiding Plagiarism,” LBJ School Graduate Writing Center.
· Website of Turabian: A Manual for Writers: Chicago Style for Students and Researchers, especially:
· Citation Quick Guide: Notes and Bibliography
· Tip Sheets (especially: 6. Main Text; 10. Bibliography; 11. Endnotes; 12. Footnotes) 	
· I also urge you to look at any Topic Sheets that you find interesting
Most of your professors at the LBJ School will require you to use Turabian’s formatting style (or the very similar Chicago Style of citations) for all your papers and assignments. I therefore strongly urge you to buy a copy of this book and use it throughout your graduate school career: 
· Kate L. Turabian: A Manual for Writers, University of Chicago Press, 2018, 9th edition.

Further readings to improve your writing and communication skills:
· Joseph M. Williams: Style: Ten Lessons in Clarity and Grace, Longman, 2013.
· An excellent book, with many writing exercises to hone your revising skills.
· William Strunk Jr. & E. B. White: The Elements of Style, 4th Edition, Longman Press, 2000. 
· The original style guide for clear and concise writing. 
· Gerald Graff & Cathy Birkenstein: They Say, I Say, W. W. Norton, 2014 (3rd Ed.).
· A great book about how to write academic papers, and how to enter academic debates.
· Peter Elbow: Writing With Power, Oxford University Press, 1998.
· A nice book about various strategies for approaching writing as a task.
· Steven Pinker: The Sense of Style, Viking Press, 2014.
· A recent book on style, focusing on today’s major writing problems, especially of experts.
· Constance Hale: “Writing Lessons,” an eight-part series in The New York Times. 	 
· A series of short articles exploring various types of writing problems and how to fix them.
· Tony Proscio: When Words Fail, The Edna McConnell Clark Foundation, 2005.
· An entertaining book on why foundations and those in public service write terribly.

Course Outline and Readings


PART I: INTRODUCTION TO COMMUNICATING CLEARLY


I. August 26:		Introduction: Writing and Communicating for Policy 

· Kurt Vonnegut: “How to Write With Style,” International Paper Company Ad Campaign, 1980.
· This Syllabus.
· George Orwell: “Politics and the English Language,” 1946.
· “How to Write in Plain English,” from the Plain English Campaign. 
· Plain Language website.

No assignment due after the first day of class!


II. September 2: 	Concision and Clarity 

· Kyle Wiens: “I Won’t Hire People Who Use Poor Grammar. Here’s Why,” Harvard Business Review, Blog Network, 20 July 2012. 
· William Zinsser: On Writing Well: The Classic Guide to Writing Nonfiction, Harper Perennial, 6th Edition, 2006, Chs. 1-4, 6-8, 10 & 16 (pp. 3-23, 32-53, 67-91, 165-177).
· Martha B. Coven: Writing on the Job, Princeton University Press, 2022, Chs. 1-4 (pp. 1-39).
· Hanna Thomas & Anna Hirsch: A Progressive’s Style Guide, SumOfUs.org, 2016.	

Assignment 0 (due by the start of next class): LR & SC
For your first assignment, revisit the essay/statement of purpose you submitted as part of your application to the LBJ School. Re-read it, and reflect critically on what you see as your strengths and weaknesses in writing, as highlighted by the essay. Spell these out in about one page. Then, use track changes to edit the essay itself, improving it in any way you see fit—leave the track changes for us to see! Feel free to revise the essay, even radically, but do not write a brand new one—the point of this exercise is to get you to look at your writing critically, and be able to rewrite, restructure, refocus and polish your writing. (This assignment will not be graded, but forces you into radical, in-depth editing of your own writing. There is no peer review for this very first assignment.)




III. September 9: 	Presentations, PowerPoint, and Audience Awareness

· Elisabeth Bumiller: “We Have Met the Enemy and He Is PowerPoint,” The New York Times, 27 April 2010.
· For an example of effective use of visual aids for a policy presentation, see:
· Hans Rosling: “Global Population Growth, Box by Box,” a TED Talk, 9 July 2010. 
· Andrew Pennock: Writing Guide for Public Policy, Congressional Quarterly Press, 2019, Ch. 1 (pp. 3-12).

Assignment 1: (drafts due Sunday by midnight—peer reviews due Monday by midnight—final version due by the start of next class): LR 
Record a video of yourself giving the three-minute briefing you tried in class. Take into account the feedback you received during the in-class exercise, and revamp/rehearse your presentation until it sounds polished. Submit your video by Monday at midnight. Your peer review feedback (due by midnight on Tuesday) should allow you to improve your final version even further. The final version is due Thursday before the start of class.


IV. September 16:	Common Pitfalls of Academic Writing 

· Colin Nissan: “The Ultimate Guide to Writing Better Than You Normally Do,” Timothy McSweeney’s, 10 April 2012.  
· Victoria Clayton: “The Needless Complexity of Academic Writing,” The Atlantic, 26 October 2015.
· From The Chronicle of Higher Education, a collection of essays on writing, including:
· Steven Pinker: “Why Academics Stink at Writing,” 26 September 2014.
· Michael C. Munger: “10 Tips on How to Write Less Badly,” 6 September 2010.
· Helen Sword: “Inoculating Against Jargonitis,” 3 June 2012.
· “Passive Voice,” from the University of North Carolina Writing Center.

Guest speaker: Justin Vogt, Executive Editor, Foreign Affairs Magazine (10-11am)

Assignment 2 (drafts due Sunday by midnight—peer reviews due Monday by midnight—final version due by the start of next class): LR
Find a peer-reviewed, academic journal article on a policy issue of your choice. In 750 words or less, summarize the argument made in that article, and explain why it is of interest. Your audience is Dr. Redei: someone generally familiar with global politics, public affairs, and academia, but likely not an expert in the specific policy field the article addresses. Your summary should avoid jargon, and clearly and concisely explain the argument in layman’s terms. Your goal is to convince Dr. Redei to want to read the article in question.


V. September 23: 	Writing under Pressure, Part 1: Job Search Writing Sample 

· No assigned readings, and we will also not meet in person. Find a calm place where you can work uninterrupted on this week’s graded in-class assignment. You may use our usual classroom. 

Assignment 3 (due by 11am): SC
You will produce a short writing sample as if you were applying for a public policy job. Details will be distributed in class. The entire assignment must be completed within two hours. 




PART II: COMMUNICATING WITHIN ORGANIZATIONS: MEMOS & BRIEFINGS


VI. September 30:	Writing to Inform (Example: Congressional Background Briefings) 

· “Bestiary of Intelligence Writing,” Studies in Intelligence, Vol. 26, 1982, pp. 59-74 (you can skim this). 
· Adam Garfinkle: Political Writing: A Guide to the Essentials, M.E. Sharpe, 2012, pp. 18-20, 22-34 & 141-147.
· Trevor Thrall: “How to write a policy memo,” University of Michigan.
· Susan Doyle: “How to Write a Briefing Note.” 
· Sample briefing memo from the Senate on a report regarding a veterans’ health care center.
· [If you are unfamiliar with Congress, and the various staff positions there, you may want to read: 
“The Role of Congressional Staff,” Society of General Internal Medicine.]

Guest speaker: Rob Leonard, Staff, US Senate Committee on Appropriations, Subcommittee on Defense (9-10am) 

Assignment 4 (due by the start of next class—no peer review for this assignment!): LR
SUMMARY MEMO TESTING USEFULNESS OF “AI” TOOLS—Each student will be randomly assigned to one of four groups. Each group will receive the same assignment prompt to draft a summary memo to a policy-maker but will be given a different set of instructions on how to use LLM software to complete their memo, as follows:
	Group 1
	Must generate the memo using an LLM software and prompt engineering—no edits allowed.

	Group 2
	Must generate the memo using an LLM software, and then edit it manually as a group.

	Group 3
	Must generate the memo by using ideas/input from LLM software, but draft the memo manually.

	Group 4
	Must generate the memo without using LLM software in any stage of the process.


During the next class session, we will review the four memos to see what we can learn about what LLM software can and cannot do for policy writing. This assignment will not be graded.

Rewrite 1 (due by the start of next class): LR
Rewrite Assignment 2 (your summary of an academic journal article). Simply cleaning up some minor mistakes is unlikely to result in a higher grade—take note of all comments and track changes and respond to suggestions and critiques. Do not assume that just because I did not mark up a given paragraph it is perfect as it is. You should submit a brand-new, clean copy of the edited and improved assignment. I will re-edit your assignment, give it a new grade, and average the two for your final score for that assignment.


VII. October 7: 		Writing to Analyze (Example: Briefing Memos)

· Derek Jansen: "Descriptive vs. Analytical vs. Critical Writing—Explained Simply,” Gradcoach.com, August 2025.
· United States Department of State Cable from West Berlin, 13 August 1961.
· Muzaffar Chishti & Valerie Lacarte: “US Immigration Detention Grows to Record Heights under Trump Administration,” Migration Policy Institute, 29 October 2025.
· Vanda Felbab-Brown: “Will Designating Fentanyl as a WMD Misfire?” Brookings Institution, 19 December 2025.

Assignment 5 (drafts due Sunday by midnight—peer reviews due Monday by midnight—final version due by the start of next class): SC
BRIEFING MEMO—Topic, detailed instructions & background materials will be distributed via Canvas.
VIII. October 14: 	 Writing to Recommend (Example: Decision Memos)
		
· “Nigeria May Be A Developing Nation, But It Is Rich In Culture vs. Get Me Out Of This Godforsaken Hellhole,” Point/Counterpoint Essays in The Onion, 23 August 2000. [NOTE: This is an instructive parody.]
· Susan Doyle: “How to Write a Policy Recommendation.”
· Andrew Pennock: Writing Guide for Public Policy, Congressional Quarterly Press, 2018, pp. 177-194.
· Set of 3 interagency memos on applying the Geneva Convention to the Taliban (January 2002):
· Counsel to the President Alberto Gonzales: Decision Memo to President George W. Bush
· Secretary of State Colin Powell: Comment on Memo from Alberto Gonzales to President Bush
· President George W. Bush: Presidential Decision Memo on Al Qaeda and Taliban Detainees

Guest speaker: Dean Paul Pope, LBJ School of Public Affairs (11am-noon) 
	
Assignment 6 (drafts due Sunday by midnight—peer reviews due Monday by midnight—final version due by the start of next class): SC
DECISION MEMO—Topic, detailed instructions & background materials will be distributed via Canvas. 
NOTE: This is a paired assignment: you and a partner will be collaborating to produce one single memo. 


IX. October 21: 	 Writing under Pressure, Part 2: Summary Memo         

· No assigned readings, and we will also not meet in person. Find a calm place where you can work uninterrupted on this week’s graded in-class assignment. You may use our usual classroom. 

Assignment 7 (due by 11am): LR
SUMMARY MEMO UNDER PRESSURE—Draft a summary memo on a topic to be distributed via Canvas. The entire assignment should be completed within two hours. After you have submitted your memo, you will bring your memo to Dr. Redei’s office where he will live grade it: looking over it with you and going over the memo line by line together to give you in-person feedback—please sign up via Canvas for a live grading slot either Wednesday or Thursday, 21 or 22 October. 

Rewrite 2 (due by the start of next class): SC
Rewrite the briefing memo assignment (Assignment 5). Simply cleaning up some minor mistakes is unlikely to result in a higher grade—take note of all our comments and track changes and respond to our suggestions. Do not assume that just because we did not mark up a given paragraph it is perfect as it is. Use this opportunity to crystallize what you want to say and do so as clearly and elegantly as possible. You should submit a brand-new, clean copy of the edited and improved assignment. We will re-edit your assignment, give it a new grade, and average the two for your final score for that assignment.



PART III: COMMUNICATING OUTSIDE OF ORGANIZATIONS: ADVOCACY


X. October 28: 	Framing Problems (Example: Op-Eds)

· Edward Sharp-Paul: “An Opinion Piece on a Controversial Topic,” Junkee.com, 11 August 2013. 
· John A. Daly: Advocacy: Championing Ideas and Influencing Others, Yale University Press, 2011, Chs. 2, 3 & 12, pp. 22-64, 264-286.
· Martha B. Coven: Writing on the Job, Princeton University Press, 2022, Chs. 14-16 (pp. 101-119).
· David Jarmul: “Op-Ed Articles: How to Write and Place Them,” from Duke University. 
· Andrew Pennock: Writing Guide for Public Policy, Congressional Quarterly Press, 2018, pp. 195-212.
· “Writing Op-Eds that Make a Difference,” from The Indivisible Project and The OpEd Project.
ALSO: Think of some organizations you might wish to represent for the advocacy portion of the course. 

Assignment 8 (drafts due Sunday by midnight—peer reviews due Monday by midnight—final version due by the start of next class): SC
Write an op-ed for a national newspaper, speaking in the name of your chosen organization. The op-ed must be 500- 750 words, and advocate for a cause appropriate to your organization. Remember to include an engrossing hook that explains the timeliness and newsworthiness of your subject and a clear description of a policy problem that is framed in a way that makes your organization’s focus the obvious best solution. Throughout the op-ed, strive to humanize the issue through vivid examples and personal stories. The reader should come away from the article caring deeply about the policy problem you highlight, and ready to support your organization’s efforts to fix it. 


XI. November 4:	 Offering Solutions (Example: Press Releases and Press Briefings)

· The Facebook and Instagram accounts of Barbie Savior. [NOTE: This is an instructive parody.]
· “How to Write a Press Release,” Expresswriters.com, 3 September 2013.
· “How to Write an Effective Press Release,” Montana Nonprofit Association.
· “Libya: Transitional Government Should Support Victims,” Human Rights Watch, 19 September 2011.
· “Launch of New EDA Initiative on Effective Procurement Methods,” European Defense Agency, 7 July 2011.
· “Bill & Melinda Gates Foundation pledges $1.6 billion to Gavi, the Vaccine Alliance, to protect the next generation with lifesaving vaccines,” Bill & Melinda Gates Foundation, 4 June 2020. 

Guest speaker: Alex Toma, Executive Director, Peace and Security Funders Group (9-10am)

Assignment 9 (drafts due Sunday by midnight—peer reviews due Monday by midnight—final version due by the start of next class): LR
Write a press release on an action taken by your chosen organization. The press release should report on an achievement by your organization (not just be a response from your organization to news made by others). Remember that: the press release should fit on a single page and have the appropriate format (logo, contact info, date, place, etc.); it should have a title that grabs a reporter’s attention; its first (lead) paragraph should sum up the entire news in a single sentence or two; and it should include quotes from relevant sources that are eye-catching and easy for journalists to use.  

XII. November 11: 	Advocating for Policy Changes (Example: Congressional Testimony) 

· Watch: Fred Rogers: “Testimony before the Senate Subcommittee on Communications,” 1 May 1969. 
· Guy Bergstrom: “How to Write Talking Points,” About.com.
· Andrew Pennock: Writing Guide for Public Policy, Congressional Quarterly Press, 2018, pp. 213-234.
· Watch: Senate Foreign Relations Committee Hearing on “Protecting Girls: Global Efforts to End Child Marriage,” 14 September 2016. (Watch the Senators’ intros [0:19:30-0:38:50] & Panel 2: including the testimony of the two NGO experts and the Q&A [1:17:30-1:47:40 ]. 
· Then read the written testimonies: Lakshmi Sundaram Testimony; Dr. Suzanne Petroni Testimony
· Texas House Bill 2331 (7 pages).
· One-pager by Texas Criminal Justice Coalition about the bill.
· Watch: Video of Texas House Corrections Committee Hearing on HB 2331 87th Reg. Legislative Session, 24 March, 2021 (scroll through to watch the excerpts indicated below—total of ~20 minutes):
· 22:55-29:00—Introduction of HB 2331 by Rep. Cortes; interchange with Rep. Sherman
· 51:00-55:31—Witness Charles Roberts (self)
· 59:30-1:02:52—Witness Josh Kemp (Texas Criminal Justice Coalition)
· 1:03-1:07—Witness Michele Deitch (self)
· 1:07-1:10—Witness Christine Vight (self)
· 1:15-1:18—Witness Doug Smith (Texas Criminal Justice Coalition/Statewide Leadership Council)
· 1:18-1:21—Witness Maggie Luna (self)
· 1:21-1:25—Witness Jennifer Toon (Coalition of Texans with Disabilities)

Guest speaker: Dr. Michele Deitch, LBJ School of Public Affairs (11am-noon)

Assignment 10 (drafts due Sunday by midnight—peer reviews due Monday by midnight—final version due by the start of next class): LR 
Your organization has been invited to a public hearing held by a Congressional Committee. I will provide each of you with the name of the committee, the title of the hearing, as well as the list of organizations testifying alongside you. You will have to frame your advocacy within that particular context for the Representatives. Your task is as follows:
A, Write talking points (no more than one page long), from which you can give a presentation at the hearing. This should lay out your main messages, and prepare answers for the toughest questions you expect to face.
B, Now imagine that you fall ill, and someone has to step in for you. Write a 1000-word testimony for your replacement that can be read out loud, since this colleague is very uncomfortable thinking on his feet in public. This testimony will be heard, not read—so make sure it includes all the words you would say at such a hearing. 
(NOTE: Submit parts A and B in one Word document for peer review by Thursday at midnight.)
C, After receiving peer review feedback and making your last edits, record yourself reading this speech aloud. I will evaluate you by listening to your testimony, just like any legislator would do at a real hearing. Upload your final/polished Word document AND audio file by the start of class next week.




XIII. November 18:	Parting Thoughts and Wrapping Up

· “Hillary Clinton Aide Tells Reporter to ‘Fuck Off’ and ‘Have a Good Life,’” BuzzFeed, 24 September 2012.
· Andrew Pennock: Writing Guide for Public Policy, Congressional Quarterly Press, 2018, pp. 235-247.
· Deanna Zandt: “It's the Relationships, Stupid: Why J.P. Morgan's Twitter Chat Went Horribly, Horribly Wrong,” Forbes Magazine Online, 14 November 2013.
· Memo from Jay S. Bybee, Assistant Attorney General, to John Rizzo, Acting General Counsel of the Central Intelligence Agency: “Interrogation of al Qaeda Operative,” 1 August 2002.

Rewrite 3 (due by the start of next class—i.e. 2 December): SC 
Rewrite the op-ed assignment (Assignment 7). Simply cleaning up some minor mistakes is unlikely to result in a higher grade—take note of all our comments and track changes, and respond to our suggestions. Do not assume that just because we did not mark up a given paragraph it is perfect as it is. Use this opportunity to crystallize what you want to say, and do so as clearly and elegantly as possible. You should submit a brand-new, clean copy of the edited and improved assignment. We will re-edit your assignment, give it a new grade, and average the two for your final score for that assignment. 


November 25:		NO CLASS: THANKSGIVING BREAK


XIV. December 2:	Final Exam: Communicating under Pressure, Part 3: Delivering Testimony

There are no readings for this last class session. Instead, your final assignment is to deliver your Congressional Testimony at a mock hearing. Each of you will be assigned a fictional hearing (four students per hearing), each with its own title and focus. Further details will be provided via Canvas two weeks before the hearing itself.

Assignment 11 (to be completed in class—reflection paper due Monday, 7 December, by midnight): LR
You will be “performing” your testimony in a simulated hearing in class. You should prepare with a revised and polished version of your testimony from two weeks ago, in response to the comments you received on it. Dr. Redei will act as Committee Chair for each panel. You should be ready not only to deliver your testimony (as convincingly and professionally as possible: i.e. not simply reading it aloud), but to answer questions from the Chair. Be prepared for the unexpected, and dress professionally for this exercise! After the hearing is adjourned, you will each give feedback to your fellow hearing panelists, and I will offer some critiques and comments, as well. 

We will make video recordings of each panel and share them with you after class. You will write a one-page reflection paper, due Monday, 7 December, by midnight, laying out what you learned from watching yourself during the hearing. Your grade on this assignment will be based on your oral performance—but I will deduct five out of ten points if you fail to watch yourself on video and submit your reflection on it by the deadline.
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