This course will introduce students to the fundamentals of public management. The course will emphasize the role of public managers and their relationships with clientele groups, the legislature, the executive, and the public. The course will introduce theories of administrative accountability, organizational behavior, decision making and political oversight that help students understand the complexities of the modern administrative state.
 
Managing in the public sector entails an understanding of the interaction between three distinct dimensions—administrative structures and processes, organizations and their cultures, and the skills and values of individual managers. Public managers must produce results that citizens and their representatives expect from their government while balancing these concerns within a constitutional scheme of governance. Another purpose of the course is to show how the challenges of public management vary across different organizational and policy settings. 

